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Walgreens and CVS Report

Tracie Bowman – Regional Healthcare Director – Walgreens

Tracie.bowman@walgreens.com

Christina Morris – Regional Director, State Government Affairs – CVS
christina.morris@cvshealth.com

mailto:Tracie.bowman@walgreens.com
mailto:christina.morris@cvshealth.com
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Your primary contact is your assigned vaccine lead. 

General email address for questions

ImmunizeLTC@walgreens.com

Tracie Bowman

Regional Healthcare Director  |  Midwest Region

Tracie.Bowman@Walgreens.com

©2020 Walgreen Co. All rights reserved.

mailto:ImmunizeLTC@walgreens.com
mailto:Tracie.Bowman@Walgreens.com
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Tips for a Successful Upload 

• Facility should use the drop-down menu within the spread sheet

• No apostrophes, dashes, periods, etc in the First or Last Name

• No dashes in the phone number

• Gender must be entered as “M” or “F”

• When applicable, the phone number and address for the residents 
can be the same as the facility.

• Max of 1,000 lines per file upload



COVID-19 
Vaccine Clinic 
Program

Christina Morris, Regional Director
State Government Affairs
Christina.morris@cvshealth.com



www.leadingagekansas.org/covid19©2020 CVS Health and/or one of its affiliates. Confidential and proprietary.8

9K+ retail locations nationwide
with proven logistics and system management, as 
well as 33K+ immunizers

National leader in pharmacy services 
to Long Term Care
serving chronic care patients across the nation

Established networks with access to 
special populations

COVID-19 vaccine clinic 
program will be supported by 
several CVS Health brands

1,100+ full-time clinics in 33 states
providing access to high-quality, lower-cost care
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Clinic Model
CDC survey completed to 

request clinic from CVS

1.

CVS selects clinic dates 

and times for each facility

2.

Consent forms will be 

shipped directly to facility

4.

Confirmation phone calls to 

facility contact, confirming 

clinic dates and details

5.

Email notification of clinic 

assigned clinic dates

3.

Confirmation email

6.
Consent forms completion 

and copies of insurance 

cards for each participant

7.

8.

Multi Patient 

Registration completed 

and submitted

Pharmacy team arrives on-site the 

day of the clinic, brings all supplies, 

and administers vaccines

9.

Vaccination 

documentation provided 

to patient and facility

10.
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• You will need these emails 
to access the Vaccine Clinic 
Scheduler and submit Multi 
Patient Form

What to expect first
“Thank You” Email 

Notification
Email Notifications of 

Clinic Dates (3)
Confirmation Phone 

CallItem

What You’ll 
Receive

What You 
Need To Do

• Verify/updated contact 
information

• Download Client Guide

Confirmation 
Emails (2)

Scheduling & 

Confirmation

Pre-Clinic 

Preparation

Day of 

Clinic Event

• Be on the lookout for 3 emails 
from no-reply@cvshealth.com
providing your clinic dates

• Gather estimated number of 
participants (patients and staff)

• Confirm your first 2 clinic 
dates and provide 
updated number of 
participants during this 
phone call conversation 

mailto:no-reply@cvshealth.com
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“Thank You” Email Notification & Contact 
Update Form
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Automated Email Notification with Clinic 
Dates - sample

CovidVaccineClinicsLTCF@CVSHealth.com

Clinic dates and 
times can be 
located here

mailto:CovidVaccineClinicsLTCF@CVSHealth.com
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Automated Confirmation Email Notification -
sample

Jane.Smith@smithcompany.com

401-555-1234

Jane Smith

Mary Adams

Link to access 
Vaccine Clinic 
Scheduler can be 
found here. This is 
where you will 
download, 
complete, and 
submit the Multi 
Patient Form
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How to plan for a successful event
Delivery of Clinic 

Material
Consent Form 

Completion
Multi Patient 
RegistrationItem

What You’ll 
Receive

What You 
Need To Do

Reminder 
Phone Call

Scheduling & 

Confirmation

Pre-Clinic 

Preparation

Day of 

Clinic Event

• Update the pharmacy team on 
any changes to number of 
participants

• A packet will be shipped 
directly to your facility, 
containing consent forms and 
event posters

• Complete posters and hang in 
common areas to publicize 
event

• Collect consents and ensure a 
form is completed for each 
participant

• Photocopies of insurance cards 
will need to be placed with the 
forms.

• Access Vaccine Clinic 
Scheduler via the link 
provided in confirmation 
email

• Follow steps to download, 
complete, and submit Multi 
Patient Registration
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Clinic Packet Material – event posters & 
consent forms
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How to plan for a successful event
Have Consent Forms 

Ready
Prepare Clinic Space Clinic 

AdministrationItem

What You’ll 
Receive

What You 
Need To Do

Vaccine 
Documentation

Scheduling & 

Confirmation

Pre-Clinic 

Preparation

Day of 

Clinic Event

• After administration, one copy 
of the completed consent 
form will be provided to the 
patient and one copy will be 
provided to the facility for 
documentation

• Have the stack of consent 
forms and photocopies of 
insurance cards ready to 
hand to CVS pharmacy team 
member

• Review space requirements 
on Client Guide for 
employee vaccinations

• Provide a rolling cart for 
room to room patient 
vaccinations

• A facility colleague will 
need to be made available 
to go room to room with 
CVS team member during 
entire clinic
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Clinic Space Requirements
• Have a minimum clinic space of 10ft X 10ft

• Provide one table and two chairs for vaccine 
administration area

‒ If there is a separate area for registration, it should be 
6ft away from the administration area

‒ Both the registration and immunization area require a 
power source or extension cords positioned in a way 
to safely provide power

• Provide a waiting area(s) with room for social 
distancing

‒ Scheduling appointments is highly suggested to 
reduce crowds
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Visit our webpage! www.omnicare.com/covid-
19-vaccine-resource 

Helpful Tools & Resources

• All program tools and resources can be found on our COVID-19 
Vaccine webpage, including:

• COVID-19 Vaccine Client Guide

• Link to recorded webinar

• Frequently Asked Questions

• Helpful links

• Program Timeline

• Information on Omnicare and CVS Health

• Questions? Please contact CovidVaccineClinicsLTCF@CVSHealth.com

mailto:CovidVaccineClinicsLTCF@CVSHealth.com
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Visit our webpage! www.omnicare.com/covid-
19-vaccine-resource 

Live Town Hall Meetings 
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Kansas Data Dashboard (Updated 1/14/21 at 
4pm ET)

Activated Facilities 
Partnered with CVS

Completed Clinics for First 
Dose

Vaccines Administered Additional Clinics Scheduled 
Over Next 7 Days (incl. 

Today) in Activated 
Facilities

217 102 5905 51

Part A – Activated 12/28 – SNF 
Activated Facilities 
Partnered with CVS

Completed Clinics for First 
Dose

Vaccines Administered Additional Clinics Scheduled 
Over Next 7 Days (incl. 

Today) in Activated 
Facilities

136 88 6021 20

Part B – Activated 12/28 – ALF 
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State Update

Changes in testing labs for NW and SW Kansas labs

Independent living vaccination
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Federal Update
Biden Administration Releases New COVID Relief Plan
“American Rescue Plan” LeadingAge’s response included, in part: 
“Experience with this pandemic has taught us that the devil is in the details. 
We look forward to hearing the specifics of how the plan announced tonight 
will be implemented, but appreciate that it proposes investing real money 
into solutions. Only if these plans provide relief without creating new 
burdens.” Read the full statement and watch leadingage.org for a detailed 
analysis from their national policy team soon.

Nationwide Tribute to Remember and Honor the Lives Lost to COVID-19
Join LeadingAge in a national moment of unity and remembrance for lives 

lost to COVID-19 on January 19, 2021, at 5:30 PM ET. Organized by the 
Presidential Inaugural Committee (PIC), communities around the country are 
participating by illuminating buildings, ringing church bells, holding a 
moment of silence, and lighting candles.

https://www.washingtonpost.com/context/biden-s-emergency-coronavirus-plan/93eaf097-0e81-4ea2-90f6-d0f4b7937b22/?itid=lk_interstitial_manual_5
https://www.leadingage.org/statement-biden-administration%E2%80%99s-american-rescue-plan
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Legislative Update

• 2021 Legislative Priorities

• COVID-19 Emergency Declaration and Relief Extension

• Governor's Budget Recommendations

• Senate and Health Committee testimony on long term care issues and 
vaccine distribution

• Adult Care Home Lawsuit Protections

• Bill Requiring Discharge Appeals in Assisted Living

YOU CAN FIND ALL THE DETAILS IN TODAY'S LEGISLATIVE UPDATE 
EMAIL
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COVID-19 Safety for CNAs Training Series

Click for more information or to register

Sign up your CNAs to join me for this unique OSHA grant sponsored training 
opportunity. I promise that it will be engaging and relevant. There is limited 
spaces to reserve your teams’ spot today. P.S. It is free. 

1. COVID-19 1-1 and Self-Care
2. PPE for COVID-19
3. Respiratory Protection
4. Right, Responsibilities, and Communications Tools
5. Put it all Together. 

https://www.surveymonkey.com/r/CNASAFETY
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LeadingAge Kansas Resource
Coping with COVID

Free weekly interactive zoom calls for you and your staff with a licensed 
social worker to talk about and find ways to cope with our shared 
trauma

• November – February

• Mondays at Noon

Register today!

https://zoom.us/meeting/register/tJEucOisqDguE9xSsDO-nJBAQ3iwEapTY0Gp
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LeadingAge Kansas Education
New Webinar

Practical Mindfulness in a Crisis

Come get some pragmatic tips on how to manage acute stress and difficult work 
situations without losing your mind (or your mental health). Basic mindfulness tips such 
as distress tolerance skills and self-soothing coping skills as well as breath and mind body 
work will be taught by clinical social worker, psychotherapist, and yoga teacher Sally King.

Thursday, January 28 | 1:00 – 2:00PM | Register Now

https://www.leadingagekansas.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=344&Itemid=130&year=2021&month=01&day=28&title=webinar-practical-mindfulness-in-a-crisis&uid=652052f3f771a06a442aecbffa1c8b1d
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