
 

 

 

Top 4 Reasons CMS Thinks Your Nursing Home Did Not Report into NHSN 

 

1. Your CMS Certification Number (CCN) is missing or incorrect. When NHSN 

sends the data to CMS, CMS uses the CCN to check for compliance with 

reporting requirements. If you are entering data but the CCN is missing or 

incorrect, CMS is unable to confirm you have submitted. To add or edit your 

CCN, follow the instructions here. 

 

2. Your facility has multiple enrollments. CMS uses the CCN to check for 

compliance with reporting requirements. The CCN is unique to your facility. 

If you have multiple enrollments, you may be accidentally reporting under 

an enrollment that has a missing or incorrect CCN and therefore, CMS is 

unable to confirm you have submitted. To add or edit your CCN, follow the 

instructions here. 

 

3. Your facility type is wrong. When NHSN sends the data to CMS, they are 

sending data for skilled nursing facilities. If your facility type is not skilled 

nursing facility, your data may not be received by CMS. To change your 

facility type, follow the instructions here. 

  

4. You’re missing the deadline. CMS requires nursing homes to submit data at 

least once per week. Reporting deadlines for each week are Sundays at 

11:59pm. If you choose to enter data on a weekly basis, be sure data is 

entered prior to 11:59pm on Sundays to be counted for that week. 

 

Instructions on how to export your NHSN data for comparison to the CMS data 

can be found in this FAQs document: 

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/faq-cms-datarelease-508.pdf.  

https://www.cdc.gov/nhsn/pdfs/ltc/ccn-guidance-508.pdf
https://www.cdc.gov/nhsn/pdfs/ltc/ccn-guidance-508.pdf
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/change-ltcf-508.pdf
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/faq-cms-datarelease-508.pdf

